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in this series will present results from all component studies and follow-up surveys, including 
the 54-month survey, which wound up at the end of August 2008.  

A total of 2,260 participants responded to the 40-month survey, out of the original 3,584 
individuals randomly assigned and enrolled into the project (Table 1.1). This translates into a 
response rate of 63.1 per cent, which represents a small decline from the response rate to the 
18-month survey, which was 72.1 per cent9.  The 40-month survey occurred between August 
2005 and July 2007, with an average survey interview length of about 55 minutes.  

Table 1.1 learn$ave Survey Response, by Survey and Research Group 

Survey and Response Disposition Total

Baseline survey (n) 3,584 1,195 1,194 1,195

18-month survey (n) 2,583 920 915 748

Completions (%) 72.1 77.0 76.6 62.6

Non-completions (%)

Refusals and withdrawal requests 5.5 3.3 2.6 10.5

Untraceables 17.6 15.6 16.3 21.0
Other incompletes1 4.9 4.1 4.5 5.1

40-month survey (n) 2,260 2 837 815 608

Completions (%) 63.1 70.0 68.3 50.9

Non-completions (%)

Refusals and withdrawal requests 7.1 5.2 4.2 12.0

Untraceables 27.3 23.1 25.6 33.3
Other incompletes1

2.5 1.7 1.9 3.8

learn $ave-
only Group 

learn $ave-
plus Group

Control
Group

 
Source Reports provided by POLLARA.  
Notes 1 Includes those who were “retired” because they were called 15 times without success, plus those who could not 

respond because of illness or death or who withdrew from the research prior to the survey. The proportions excluded 
for the latter two reasons could not be separately expressed for confidentiality reasons. 
2 Note that for the analysis, there were actually 2,254 observations as the survey data for 6 cases arrived too late to 
be processed for this report. 

The 40-month survey response rate for the control group was lower than it was for the 
learn$ave-only and learn$ave-plus program groups, with the gap widening somewhat 
between groups since the 18-month survey (Table 1.1). This is not surprising given that 
control group program members likely felt less engaged in the project and thus less inclined 
to participate in the survey. Most of the differences in response rates can be attributed to the 
higher incidence of refusals and untraceable participants in the control group than in the 
program groups. 

The unbalanced attrition (difference in response rates between program and control 
groups) did not negatively affect the socio-demographic comparability of the groups to a 
significant extent. The profiles of the respondents, based on their socio-demographic 
characteristics at baseline, were found to be fairly similar across research groups (see Table 

                                                 
9 It should be pointed out that 11.9 per cent (268) of the 40-month survey respondents had not previously responded to the 18-
month survey, while 23.1 per cent (597) of the 18-month respondents did not respond later to the 40-month survey. Overall, 
about half (55.4 per cent or 1,986) of the 3,584 respondents responded to both surveys, while about a fifth (20.5 per cent or 
733) responded to neither. 
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